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This is a copy of the letter that was sent to those who have yet to receive the machine:

(312) 5649000 Telex:72-6498

% (G), T\NATONAL
AN SALES
ACNIENETT

Prior to our national incroduction, we wish to give you the
opportunity to select the new unit which, im our opinion, has several
advancages over the Bally unic. '

Nazi Northbrook, Iilinois 60062

Dear Customer: We will hold your order and advise you in December, prior to our
nacional announcement. We will offer you, in advance of our introduction,
As you are well aware, there has been & delay in che shipment of the opportunity to purchase the new unit at a price below what we intend
your Bally uatt. to offer it nacionally, and ve feel confident that our promises to you

will be backad by a very respoasible and compectent manufacturer.
The delays have been caused by almost avery problem imaginatla and
have lasted elmost one ysar now. Bally, however, is now tn full produc- If, when the new unit is announced, you would rather purchase
tion, and there appears to be no production problems. the Bally unit, we will be happy to supply it to you but without a firm
. commitment to supply the add-on module from Bally.
1ln addition to the delays, rhere are serious doubts ir our mind as - )

<hecher Bally will produce the add-on mcdule we refarred to im our In either case, we are indeed sorry for the delay and inconvenience
advertisements. caused you. Enclosed is a quescionnaire and postage-paid reply envelope
30 you may express your decision to us regarding our oZfer. We would
Bally refuses to make a commitment to us to produce the add-oa ‘ appreciate it if you would £111 out the questionnaire and recurn it in
->dula, and they indicate that if they do proceed with che system, 1t the enclosed envelope so we may determine your iacentions. Again, thank
wan't be until June, 1979 when thair unit will be available. Even the you for your patience.
sost of the system is yet undetermined but is estimaced to be around
$5600—well above the price they led us to believe the unit would cost Sincerely,
3ally feels 90Z positiv: zhat they will complete their Commilt=ent JS&A NATIONAL Sai_. GPOUP
to us despicte their reluctance to sign a definitive agreement. JS&A, . =L
on the ocher hand, refuses to cont!nue a business relaticnship with thew 1/
without the positlve assurances chat the add-on module Wil indeed be m‘ MM

produced soon.
William Mitchell
Zvery fac: presencad in our advertising literature was varified by ' Group Markecing Direccor
the Bally organization orior to its publicacion. We triea our best to
offer wnat, in cur epinion, was the best product of its kind on the market, wi/as
but the Bally organization let us down.

In the course of trying to get a cormicreat from Bally, JS&A was
approached by 3 major US Corporation whose name is acre recognizable
than Bally’s. The ccopuny has come up witn a similar coacept to 3zlly's
using 2 two part system—part A similar to the basic Bally untt snd part
8 similac to the add-on wmodule.

The part A kas teen developed and FCC approved. Part B will be
tcady in February. Ue fael that cheir part A far exczeds Bally's basic
unit and that their parc B will be very similar to 3ally's add-on module.
Prices are quite competicive to Bally's prices.

This major Corporation has asked .- to keep their name confidential
until we are ready te introduce their product nationally sometime in
January e feel a 3roac deal of confidance that che new unit will be
right o.. sme a3 we hove already been given firm commitments as to
del (very--somcthing ve nave yet been unable to do with Bally.



